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Action Being Taken to Improve the Quality of Care Services Offered
by Visiting Care and Bathing Service Offices
A comparison between prefectures

A questionnaire survey on the implementation of care services was conducted on 14,299 Visiting Care
and Bathing Service Offices nationwide, and results from each prefecture were compared. The
effective sample size was 2,549.

The questions covered 18 points related to the enhancement of care services, such as the preparation
of manuals, training seminars, advance explanation and informed consent, third-party evaluation
and satisfaction surveys. There was an average implementation rate of 66.99 across the 18 points.
The highest average implementation rate was 74.6% in Shiga prefecture, while the lowest was in
Tokushima prefecture, with 57.8%, followed by 59.29% in Gunma prefecture. When the 18 points were
categorized into “human resources development”, “operational management” and “appropriate
service provision”, the nationwide average implementation rates in each category were 71.29, 65.1%
and 60.79%, respectively. Among the prefectures, Tokushima and Gunma were the lowest in each of

the three categories, suggesting a need for concerted action to improve the quality of care services.





